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Before You Begin
Before operating your Neycra�™ MultiZone™ 
Duplicating Unit, download the R&R Duplicator 
Connect App. The app will allow you to synchronize 
your unit with the current date and time and access 
unit controls.

Note: Ensure Bluetooth is enabled on your mobile 
device or computer before opening the R&R Duplicator 
Connect App.

Download the App
on Google Play

Download the App
on the App Store
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Once the date and time are synchronized 
and your operating se�ings have been 
saved, your unit is ready for operation. 

Choose your preferred unit of measurement. 
Set the Melt Temp, Idle Temp, and Hold Time 
according to the duplicating material 
manufacturer’s recommendations, 
then select Save.
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Open the R&R Duplicator Connect App 
and select Scan. When your duplicating 
unit appears in the app, select it, then 
select Info. 

Note: Your unit will appear as RR-1500 
followed by a unique seven-character 
alphanumeric identifier. The identifier will 
di�er from the examples shown below.

Scan & Select Your Unit
For complete operating instructions, safety 
information, and R&R duplicating materials 
compatible with your Neycra�™ MultiZone™ 
Duplicating Unit, scan the QR code below.

Scan here for duplicating 
unit operating instructions, 
safety information, and 
R&R duplicating materials 
information.

03

From the Info tab, select Sync RTC.
This synchronizes the unit with the 
current date and time.

Sync Date & Time Select Your Se�ings Your Unit is Ready
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On the Device tab, confirm that your  
se�ings have saved correctly. Once all 
se�ings have been verified, select 
Initialize. 

Confirm Your Se�ings
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Desktop version available 
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Duplicator Connect App
in the Microso� Store.



